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Project Abstract

The RAPP project will provide an open-source software platform to support the creation and delivery of Robotic
Applications (RApps), which, in turn, are expected to increase the versatility and utility of robots. These applications will
enable robots to provide physical assistance to people at risk of exclusion, especially the elderly, to function as a
companion or to adopt the role of a friendly tutor for people who want to partake in the electronic feast but don’t know
where to start. The RAPP partnership counts on seven partners in five European countries (Greece, France, United
Kingdom, Spain and Poland), including research institutes, universities, industries and SMEs, all pioneers in the fields of
Assistive Robotics, Machine Learning and Data Analysis, Motion Planning and Image Recognition, Software
Development and Integration, and Excluded People. RAPP partners are committed to identify the best ways to train and
adapt robots to serve and assist people with special needs.

To achieve these goals, over three years, the RAPP project will implement the following actions:

= Provide an infrastructure for developers of robotic applications, so they can easily build and include machine
learning and personalization techniques to their applications.

= Create a repository, from which robots can download Robotic Applications (RApps) and upload useful
monitoring information.

= Develop a methodology for knowledge representation and reasoning in robotics and automation, which will
allow unambiguous knowledge transfer and reuse among groups of humans, robots, and other artificial
systems.

= Create RApps based on adaptation to individuals and taking into account the special needs of elderly people,
while respecting their autonomy and privacy.

= Validate this approach by deploying appropriate pilot cases to demonstrate the use of robots for health and
motion monitoring, and for assisting technologically illiterate people or people with mild memory loss.

The RAPP project will help to enable and promote the adoption of small home robots and service robots as companions
to our lives. RAPP partners are committed to identify the best ways to train and adapt robots to serve and assist people
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with special needs. Eventually, our aspired success will be to open and widen a new ‘inclusion market’ segment in
Europe.
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Executive summary

The present document is a deliverable of the RAPP project, funded by the European Commission’s Directorate-General
for Communications Networks, Content & Technology (DG CONNECT), under its 7th EU Framework Programme for
Research and Technological Development (FP7).

Within the WP7 “Dissemination”, it has been established that one of the project tasks aims at producing, every year, a
report on the status and progress of dissemination activities.

This document describes the nature and impact of the promotion and dissemination activities of the project performed
during the period M12-M24 (December 2014 - November 2015), which corresponds to the second year of the project. It
follows the previous edition (D7.2.1 Interim dissemination report), which contains all the information about project
dissemination during the first year.
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Introduction

All of the project dissemination activities use different channels to achieve the same purpose: to inform the stakeholders
of the project’s activities and outcomes. In order to set up a more efficient dissemination effort and thus increase the
impact of the project in the “robotics for social inclusion” field and beyond, an amendment to the RAPP Dissemination
Plan (D7.1) was established on July 2015, following the comments received after the project Year 1 review. This
amendment constitutes the first part of this report.
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1. Amendment to the RAPP Dissemination plan

The following amendment was presented to and accepted by the RAPP consortium following the project Year 1 review.

1.1 Introduction
1.1.1  Purpose of this document

The present document complements the RAPP Dissemination plan (D7.1) to ensure that the project research findings
and outputs are properly disseminated to the appropriate target communities, at appropriate times, via appropriate
methods. This dissemination plan has been designed towards the exploitation of the project results, and follows the
comments received after the project Year 1 review.

1.1.2 Comments related to dissemation following the Year 1 review
The comments listed below have been made regarding the dissemination of the RAPP project:

The project should have more scientific publications, targeting the Social Inclusion communities instead of
robotics ones only (REC 5)

= The project should deliver best practices and failed approaches to serve other research projects and
initiatives in the field (REC 6)

= The dissemination plan should be specified with clear actions conducted towards the different target groups
(industrials/researchers/clinical professionals/end-users) and their KPls (Recommendation WP7)

= More scientific dissemination should be done instead of communication (Recommendation WP7)

= More international events should be targeted instead of local events (Recommendation WP7)

= More links with related FP7/H2020/AAL projects in Robotics (Recommendation WP7)

1.1.3 Role ofSIGMA(WP?7 leader) and other partners in dissemination

While SIGMA leads the dissemination work package, all partners from the RAPP consortium will use their industrial
partnerships, standardization activities and long-standing experience in EU funded projects, to contribute to the
communication and dissemination activities over the project duration. Partners’ roles are not always specifically defined
in this document, however, their contribution is of major importance as the consortium is formed by a well-balanced
group of research institutes, universities, industries and SMEs, thus able to reach a diversified audience.

1.2 Defining target groups & key content to deliver them

All RAPP targets have been gathered in 4 groups, who will be delivered specific messages that answer their needs.
These groups are detailed below, as well as the interactions we expect to have with them. KPIs are not set per group,
and the ones defined in the dissemination plan remain.

NB: The RAPP project highly values end users, as solutions provided will be adapted to their needs, based on user
requirements and appropriate evaluation procedures, to ensure a high level of user acceptance. However end users are
not the main focus of dissemination activities as, given their condition of people at risk of exclusion and their current
average level of technology literacy, they are unlikely to be the main potential customers of the RAPP solution.
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1.2.1 Researchers and developers in the field of robotifts social inclusion

Who they are:
- Researchers and software developers in the robotics field, ideally interested in the social inclusion market (e.g.
working at INRIA, AUTH, ORTELIO, WUT or CERTH...)

What we will send them:
= Information about project technical developments (website articles on the RAPP architecture, RAPP platform,
Robot platform, RAPP Store, RIC, agents...)
= Information about project outputs (deliverables, robotics-oriented scientific papers)
= Information about events related to robotics, in particular robotics for social inclusion
= Access and documentation to the open source code of the RAPP software platform
= Guidelines for future research (best practices and failed approaches)
= Requests for feedbacks on development activities
= Requests for inputs on research findings, existing tools and best practices

1.2.2 Healthcare professionals

Who they are:
= Researchers in the field of Social Inclusion, gerontologists
= Medical staff, social workers, care assistants, etc. looking for ICT solutions for ageing well, in particular in the
field of robotics

What we will send them:
= Information about project user-oriented developments (website articles on pilot cases, user tests, user
requirements, user feedback, etc.)
= Information about project outputs (deliverables, inclusion-oriented scientific papers)
= Information about events related to robotics for social inclusion
= Guidelines for future inclusion research (best practices and failed approaches)
= Requests to help raising robotics technology acceptance in healthcare centers

1.2.3 BusinessorienteltINE FAf S&Y AYRdAzZAGOGNAIf aX RSOSt2LISNAI Ay@Sa

Who they are:
= Industrials, investors, providers of healthcare centers, software developers interested in developing RApps
= Manufacturers of robots that may support the elderly

What we will send them:
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Information about how RAPP can be of great value for them (RAPP store, market opportunities...)
= Information about business-related events around ICT and robotics for ageing and social inclusion (e.g. growing
the silver economy)

1.2.4 Endusers, large public andther interested folks

Who they are:
= Elderly people, disabled people, family members, friends, neighbors
= Associations of people at risk of exclusion
= Related EU-funded projects
= Third parties interested in robotics for social inclusion

What we will send them:
= Information about project user-oriented developments (website articles on pilot cases, user tests, user
requirements, user feedback, etc.)
= Information about large public events on robotics for social inclusion

1.3 Finding the targets and driving them to the NOI

In order to complete our database and build a solid network of interest composed by the target groups listed above, we
have listed key actions to be conducted within a defined timeframe. Among other things, this NOI will hopefully constitute
the audience of the final RAPP workshop.

= 1. Clean and maintain the RAPP contact database (emails), indicating target group, first name, last name and
organization. (M20)

= 2. Ask RAPP partners to complete this database with contacts from their personal networks. (M21)

= 3. Regularly invite people to join our ‘Robotics for Social Inclusion’ newsletter via Twitter, LinkedIn, emails,
events, physical meetings, etc. (until M36)

= 4. On LinkedIn, invite people from various projects and initiatives to publish their content in the group, and to
interact in this discussion place. (until M36)

= 5. On Twitter, share more news from various projects and initiatives to federate communities’ enthusiasm
around common interests. (until M36)

= 6. On the website, improve the NOI entry points in terms of design, and increase their number. (M20)

= 7. Design and print a flyer to invite people to join our community of Robotics for Social Inclusion. (M22)

1.4 Sending specific newsletters to each target group

Beyond the quarterly newsletter that will be sent to the whole database of contacts, we have planned to send three other
specific newsletters, targeting our different groups of readers. These specific newsletters will be quarterly or bi-yearly
depending on project developments.

= Main newsletter — for everyone: General news about the project and ‘robotics for social inclusion’ in general
such as events, important achievements, etc.

= Technical newsletter — for researchers & developers: Technical news, project developments, milestones
reached by technical partners, etc.
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Solution-oriented newsletter — for healthcare professionals: Robotics solutions for ageing well,
opportunities for healthcare centers, etc.

= Market oriented newsletter — for business profiles: Business opportunities around the RAPP platform,
events related with growing the silver economy, etc.

1.5 Improving the RAPP website experience for the target groups
The RAPP website will be improved to better answer the expectations of the identified target groups.

Both navigation and content will be adapted. The focus will be made on the content added-value for each target group
(for instance, a given page will present the RAPP architecture to researchers, as well as the various way they can benefit
from the project (best practices and failed approaches, scientific papers, technical deliverables, etc.) potentially directing
them to other pages.

Papers and public deliverables will be highlighted in the main navigation menu. An abstract will be added for each of
them in order to give an overview of its content.

News will be categorized to be accessed from specific pages and to further be sent to the appropriate user groups via
different newsletters.

New links to pages for each target group (researcher, health care professional, etc.) will be added to the homepage, in
order to better address the RAPP various targets’ needs.

» oo«

Search engine optimization will be performed on key words such as “social inclusion robotics”, “robots for elderly”,
“healthcare robotics”, etc. The website traffic will be analyzed in order to know more about our audience expectations,
and to constantly improve the user experience.

1.6 Establishing contact with all related FP7 / H2020 / AAL projects

The list of FP7, H2020 and AAL projects that are related to RAPP has been established. We will directly contact all of
these projects by email (either coordinator, partners, or contact email address) to invite them to discover the RAPP
website, join the network of interest, and find cooperation opportunities. Related projects identified under WP6 are part of
this list.

1.7 Growing the NOI constantly

The RAPP Network of Interest (NOI) is based on 3 pillars: A newsletter, to push information to subscribers; A LinkedIn
group, to allow members to publish any information or content they would like to share; A Twitter account, to recruit
new followers and members interested in Robotics for Social Inclusion. The discussions will deal with ‘robotics for social
inclusion’ in general (and not only on the RAPP project). Sources of content could be Twitter, related websites or
LinkedIn groups, partners’ updates, related newsletters (ICT for ageing, AAL forum...). A publication planning has been
set for the different channels:

RAPP Twitter account — target: at least 2 tweets a day — The place to publish project updates, events and latest
developments, answer people’s questions, give them the word and retweet them. Tweets should relay website news,
related articles from external websites, events (announcements or reports, from the EC or any third party), scientific
papers, photo albums (e.g. RAPP use cases) Twitter should be a place to engage new people (follow related groups’
followers, interact with them (@), use thematic hashtags...). It is also a good way to invite people to join the LinkedIn

group.
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RAPP LinkedIn group — target: 1 post a week - A place for stakeholders to discuss with RAPP partners about their
developments and various other news on related topics to envision business opportunities. LinkedIn can be used to
publish anything related to ‘Robotics for social inclusion’ (not exclusively content developed by partners).

LinkedIn groups — target: 6 posts a year - We will publish in LinkedIn relevant groups to raise awareness on RAPP and
invite people to join our NOI. A list of LinkedIn groups related to the field of Robotics for Social inclusion will be made
available to the public.

Publications on related websites — target: 2 publications a year - We will publish blog posts on relevant related
websites (projects, initiatives, associations, etc.) to raise awareness on RAPP and invite people to join our NOI. We will
write a specific article and provide it to the website editor every time we target a new blog/site. Targets will be well
chosen.

RAPP newsletters — target: 1 newsletter every 3 months - The RAPP newsletter highlights the main achievements of
the project and draws an overview of what happened in the last quarter. Specific newsletter will also be sent regularly to
highlight major upcoming/pasts events or milestones. People can subscribe to the newsletters on the website. RAPP
partners should also add their contacts to the mailing list.

ICT 4 Ageing newsletter - target: 1 contribution a year - The RAPP major announcements (platform prototypes or
releases, RAPP workshop, etc.) will -hopefully— be announced in the ICT 4 ageing newsletter.

Website - target: once a week — A post on the RAPP website will be published every week, in order to keep feeding our
readers with fresh news. These website news will be the website entry point for most of the visitors.

1.8 Organising the RAPP final workshop with key stakeholders from all target
groups

One registration-free workshop on the RAPP activities and results, targeting 40-70 participants will be organized around
M30-M35. Among other things, this event will involve target user groups in networking sessions enhancing opportunities
for exploiting the project results. The RAPP workshop will ideally involve participants from the NOI. Project partners
should receive useful inputs from the audience to further improve future project activities. This event will ideally be live
streamed, so it can be followed remotely, and may be collocated with a big event, such as the AAL forum.

1.9 Publishing more scientific papers
RAPP partners aim at publishing over 10 scientific papers during year 2 and as many during year 3.

A list of journals and events that can be targeted by the RAPP project partners for scientific publications is available
online, and regularly updated. Every 6 months, SIGMA reminds partners to use this list.

Partners will do their best to provide Open Access to their publications.

1.10 Targeting more international events

A list of events that can be interesting for RAPP partners is available online and regularly updated. Every 6 months,
SIGMA reminds partners to use this list. SIGMA also designs the collaterals for partners’ events (e.g. flyer, NOI business
card, etc.). Project partners’ participation to external events aims at raising key stakeholders’ awareness and facilitating
knowledge sharing, thus increasing the project impact.
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1.11 Conclusion on the impact

The dissemination measures described above complete the actions ongoing for maximizing the impact of the RAPP
project, targeting more research stakeholders in the field of robotics (and in particular of robotics for social inclusion) as
well as elderly care professionals. Associated to the quality of the project publications and their quantity (described in the
present document), the number of members of the Network of Interest and the ‘stakeholder category’ to which they
belong will be key performance indicators of the project impact, which will be presented in the next editions of the RAPP
dissemination report.
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2. Addressing our various target groups

2.1 Website and online activities

2.1.1 Website

The website is available at www.rapp-project.eu. It has attracted over 2500 visitors during the second year of the project
(over 1000 during the first year), with averages of 3 pages per visit and 3-minute visits.

The website is being updated on a regular basis with information and news on the project activities, addressed to the
different target groups via different pages. In order to better answer the expectations of the identified target groups and
better highlight the project outcomes, both navigation and content have been adapted. The focus is now made on the
content added value for each target group. For example:

The Homepage has been redesigned, with new entry points for each RAPP target group to better raise our
different targets’ interests.

= New pages present the RAPP Platform architecture and the other technical aspects of the project to robotics
developers and manufacturers.

= The “Pilot cases” webpage has been updated with the progress of the project’s different use cases with the
NAO and the ANG-med robots, in order to give insights to healthcare centres investigating on robotics
solutions.

= A new business-oriented page presents to potential investors and solution adopters the advantages of the
RAPP solution for three major target groups (healthcare centres, that are the RAPP first potential customers;
developers (the robotic software development community); and robot manufacturers: that can be considered)

= The “News” section has been categorized and posts can be sorted with filters: “Business”, “Technical” and
“User-oriented” news.

= The Publications and public deliverables sections that are now more complete have been highlighted in the
main navigation menu and an abstract have been added for each one of them in order to give an overview of its
content and thus enhance scientific dissemination.

In the first year, actions had been taken in order for the website to comply with the WCAG 2.0 level A rules (Web Content
Accessibility Guidelines). The website is still accessible (level A).

During the second year of the project, actions focusing on improving the SEO (Search Engine Optimisation) have been
taken. Lots of content have been added to the website, including technical descriptions of the RAPP platform modules,
as well as presentations of pilot cases and their results. RAPP content (website, Linkedin group, Slideshare
presentations, papers, etc.) appears several times on Google’s first page on key expressions containing the terms social
inclusion and robots/robotics.

Maintaining the RAPP website also involves monitoring its health with regards to search engines, avoiding or annihilating
web attacks, keeping statistics clean from referral spam, etc. The RAPP website went through a web attack in
September and October that slowed down the site, and penalized its position on search engine result pages. This was
corrected within a few weeks (see the Crawl Stats chart below).
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Crawl Stats

Googlabot actnaty In the last 60 days

Pages crawlod per day

RAPP website crawl stats by Google Search Console (web attack in September-October)

2.1.2  Online activities

The consortium has released two videos to present RAPP to the public. One is an interview of partners about their role in
RAPP and their vision of robotics for social inclusion, the other is an animation presenting the main concepts of the
project, targeting developers, healthcare professionals and the large public. Both are available on the YouTube page

(RAPP Project) and have cumulated a total of 400 views.

Partners’ interview

RAPP Animation video
External links that point to the RAPP website do exist, but are still too few so far. This will be improved in the next period.

2.2 Contribution to external events

During the second year, RAPP partners have organised or participated in over 20 external events and meetings to
promote the RAPP project and results (10 events during the first year). The list below summarises this activity (more

information is available on the website news page).

Living Labs meeting (14 January 2015, Nice, France): A workshop to define future collaborations. Living labs
are organizations that offer test rooms for assistive devices, one is located in Nice and will get an ANG-med

rollator. INRIA participated to the workshop.

Showroom at the French Senate (11 February 2015, Paris, France): INRIA Indes had a booth at this
showroom on numerical sciences and demonstrate a number of Research and Innovation projects, explaining

10T, illustrated by RAPP motivations and objectives, to French Senators.
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13th Panhellenic Conference on Gerontology and Geriatrics (26-28 February 2015, Athens, Greece):
Ormylia presented the RAPP project and its achievements during a poster session.

= European Robotics Forum 2015 (11-13 March 2015, Vienna, Austria): INRIA participated to the sessions
Robots as Helpers and Companions for Assisted Living and Health care in robotics. ORTELIO also promoted
RAPP, identifying potential targets, partners and investors for RAPP.

= Automation 2015 (18-20 March 2015, Warsaw, Poland): Several RAPP partners presented 7 paper during the
“Robot companions and assistive robotics” special session of this conference about practical applications of
automation and robotics, measuring devices and systems.

= Google’s Women Techmakers initiative (31 March 2015, Thessaloniki, Greece): At this conference designed
to promote an environment of inclusivity for women in technology, as well as celebrate women leading the
industry, Ormylia presented RAPP objectives and achievements but also shed light on how the project will
improve the quality of life of elderly and people at risk of exclusion.

= 6th Panhellenic Conference on Biomedical Technology (06-08 May 2015, Athens, Greece): At this
conference which promotes technological application in the biomedical sciences, ORMYLIA presented a paper
written under the framework of the RAPP project.

= 2nd Technology Forum (8 May 2015, Thessaloniki, Greece): CERTH and AUTH gave a talk about “Low Cost
Robotic Applications” at the 2™ Thessaloniki Technology Forum meant to enhance strong cooperation between
industries (IT and industrial companies) and research organizations (Universities & Research entities) to
develop innovative and internationally appealing products.

= PICAD&MeCoND2015 (14-17 May 2015, Thessaloniki, Greece): At this new venture that aims to bring together
scientists from neighboring countries, who deal with dementia, a factor that affects the whole world, ORMYLIA
presented a paper written under the framework of the RAPP project.

= Thessaloniki Science Festival (14-17 May 2015, Thessaloniki, Greece): CERTH and AUTH presented the
RAPP project and the NAO robot to the general public.

= SEGG 2015 (3-5 June 2015, San Sebastian, Spain): MATIA presented the Smart Rollator ANG-Med at the 57th
Conference of the Spanish Society of Geriatrics and Gerontology (SEGG).

= 60th Anniversary of the Institute of Control and Computation Engineering (13 June 2015, Warsaw,
Poland): WUT presented some slides on the technical aspects of the RAPP project and the RAPP animation.

= INRIA Lab visit : 140 people (general audience, local authorities, classroom) have visited Hephaistos lab and
were presented activities around mobility and medical monitoring assistance

= RoMoCo 2015 (06-08 July 2015, Poznan, Poland) : WUT presented a paper at the 10th International Workshop
on Robot Motion and Control

= MMAR 2015 (24-27 August 2015, Miedzyzdroje, Poland) : WUT presented a paper at the 20th International
Conference on Methods and Models in Automation and Robotics

= Researchers night 2015 (25 September 2015, Thessaloniki, Greece): CERTH/ITI, AUTH and ORMYLIA
presented the RAPP project by showcasing the project’s two NAO robots’ capabilities to the public

= IROS 2015 (28 September — 2 October 2015, Hamburg, Germany) : INRIA presented the RAPP project, giving
two keynotes : « Bridging user needs to deployed applications of service robots » and « Assistance and Service
Robotics in a Human environment »
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Audio mostly (7-9 October 2015, Thessaloniki, Greece): CERTH/ITI presented a paper

= 6th CENTAC Congress on accessibility technologies (5-6 November, Bilbao, Spain): MATIA presented the
RAPP project and discussed about “how robots can help people with disabilities in daily activities”

2.3 Scientific publications

During the second year, 13 scientific papers acknowledging RAPP have been published and are listed on the RAPP
website. However, most of them are not open access, for the main reason that the publisher doesn’t allow it. They
address robatics for social inclusion as well as various aspects of robotics. The list is below:

= Hive Collective Intelligence for Cloud Robotics A Hybrid Distributed Robotic Controller Design for
Learning and Adaptation, by Alexandros Gkiokas, Emmanouil G. Tsardoulias (CERTH), Pericles A. Mitkas
(CERTH), Springer International Publishing, Warsaw, Poland, 2015

= Social Inclusion with Robots: A RAPP Case Study Using NAO for Technology llliterate Elderly at
Ormylia Foundation, by Sofia Reppou (Ormylia), George Karagiannis (Ormylia), Springer International
Publishing, Warsaw, Poland, 2015

= Merging Robotics and AAL ontologies: The RAPP methodology, by Emmanouil G. Tsardoulias (CERTH) et
al., Springer International Publishing, Warsaw, Poland, 2015

= User Needs and Requirements for the Mobility Assistance and Activity Monitoring Scenario within the
RAPP Project, by Miren Iturburu (Matia) et al., Springer International Publishing, Warsaw, Poland, 2015

= Reconfigurable Agent Architecture for Robots Utilising Cloud Computing, by Marcin Szlenk et al.,
Springer International Publishing, Warsaw, Poland, 2015

= NAO-mark vs QR-code recognition by Nao robot vision, by Jan Figat, Wlodzimierz Kasprzak (WUT),
Springer International Publishing, Warsaw, Poland, 2015

= Assistive Robots as Future Caregivers: The RAPP Approach, by Pericles A. Mitkas (CERTH), Springer
International Publishing, Warsaw, Poland, 2015

= Assistive and Companion Robots in the frame of the RAPP project, by S. Reppou, G. Karagiannis, 6th
Panhellenic Conference of Biomedical Technology Conference, Athens, Greece, 2015

= Reconfigurable Control Architecture for Exploratory Robots, by ZieliAski C., Szynkiewicz W., Figat M.,
Szlenk M., Kornuta T., Kasprzak W., Stefanczyk M., Zielinska T., Figat J., Romoco 2015, Poznan, Poland, 2015

= Distributed, reconfigurable architecture for robot companions exemplified by a voice-mail application,
by Figat M., Kornuta T., Szlenk M., Zielinski C., MMAR 2015, Miedzyzdroje, Poland, 2015

= An automatic speech detection architecture for social robot oral interaction, by Manos Tsardoulias,
Andreas Symeonidis and Pericles Mitkas, Audio Mostly 2015, Thessaloniki, Greece, 2015

= How robots can help people with disabilities in daily activities, by Miren lturburu, 6th CENTAC Congress
on Accessibility Technologies, Bilbao, Spain, 2015
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Robots and seniors: can they be friends?, by Sofia Reppou and George Karagiannis, New friends 2015, 22-
23 October 2015, Almere, The Netherlands

= Robot-assisted cognitive exercise in mild cognitive impairment patients: The RAPP approach, by
Athanassios Kintsakis, Sofia Reppou, George Karagiannis, Pericles Mitkas, The 5th IEEE International
Conference on E-Health and Bioengineering - EHB 2015, lasi, Romania, 2015

2.4 Synergies with related FP7/H2020/AAL projects

RAPP technical partners actively use in their developments the Knowrob software developed in the RoboEarth FP7
project (http://cordis.europa.eu/project/rcn/93278 en.html). We are currently improving some of the functionalities it
provides, and we plan to contribute via a pull request in Github. Partners are in direct contact with the Knowrob’s creator,
Moritz Tenorth.

Also, a list of the 15 to 20 relevant projects related to RAPP, and more widely to robotics for social inclusion, has been
established among the on-going FP7, H2020 and AAL projects. This list includes the following:

= Horizon 2020 projects: APRIL (Applications of Personal Robotics for Interaction and Learning), PAL (Personal
Assistant for healthy Lifestyle), ENRICHME (ENabling Robot and assisted living environment for Independent
Care and Health Monitoring of the Elderly), GrowMeUp (providing an affordable service robotic system able to
learn the older persons needs and habits over time), MARIO (addressing the difficult challenges of loneliness,
isolation and dementia in older persons through innovative and multi-faceted inventions delivered by service
robots), RAMCIP (researching and developing a novel domestic service robot, with the aim to proactively and
discreetly assist older persons, MCI and AD patients in their everyday life), ACANTO (developing the DALI "c-
Walker" further to help groups of users do things together, such as visit a museum);

= FP7 projects: MOBOT (supporting mobility and thus enforcing fitness and vitality by developing intelligent
active mobility assistance robots for indoor environments that provide user-centred, context-adaptive and
natural support), SILVER (searching for new technologies to assist elderly people in their everyday lives by the
use of robotics), ECHORD++ (strengthening the cooperation between scientific research and industry in
robotics, continuing on the successful path forged by ECHORD from 2009 to 2013)

= AAL projects: iWalkActive (developing highly innovative and attractive walkers with additional services, that
together greatly improve the user’s mobility in an enjoyable and motivating way)

= Other projects: Zora (developing the Nao robot to work directly with the people of residential care centres,
schools with young autistic children, hospitals, etc.)

A first contact has been established with most of these projects, in order to identify synergies with RAPP. These links will
be further developed and reinforced during year 3 for various purposes such as dissemination, cross-communication,
potential partnership, event colocation, etc. This list is shared with the whole consortium so all partners have access to
the list and can use it.
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Online document shared among partners listing all FP7 / H2020 / AAL projects

2.5 Collaterals (brochure, posters, reports, videos...)

Between M12 and M24, various collaterals have been updated or produced to complete the set of material created
during the first year, including the 6-page brochure (updated at M15), the project poster (updated at M15), the technical
poster (updated at M15), the “join the network of interest” flyer (created at M24).

The 6-page brochure summarises the project vision and key facts, so the general public quickly understands what
RAPP is and does. Printed copies and two electronic versions (printable and PDF) have been circulated among project
partners, who have distributed these brochures at events they participated in and organised. At M15, the brochure has
been updated with more information about RAPP use cases. The project poster aims at illustrating key project concepts
to the general public. It has been displayed at most of the events project partners organized or participated in. The
project second poster, a more content-oriented and technical poster, has been used at the occasion of external events
in which RAPP participated. Two videos have also been produced; they are on the RAPP Project YouTube page.

The collaterals are available on the public resources page of the RAPP website.
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3. Network of Interest

The RAPP Network of Interest (NOI) is a community of users animated by the RAPP consortium and third parties around
the topics addressed in RAPP. As stated in the dissemination plan, the RAPP project targets that developers of robotic
applications take advantage of the RAPP platform and its standards to easily build and include machine learning and
personalization techniques to their applications. RAPP also aspires that elderly and healthcare centres discover and use
robotics, the RAPP platform and RApps. Topics addressed in the NOI are aimed at reaching these goals.

During this second year, the RAPP consortium has continued striving to gather a community around robotics for social
inclusion, through its “network of interest” based on 3 platforms, as presented in section 1.7 of this document: 1/ a
LinkedIn group (“Robotics for social inclusion”), 2/ a Twitter account (@RAPP_EU) and 3/ a quarterly newsletter.

3.1 Twitter: RAPP and “Robotics for social inclusion” information feed

The Twitter account has for main purpose to reach a large community. As of the end of year 2, the @RAPP_EU
account has 128 followers, which represents an increase of more than 100% since the beginning of the year. However,
the main Twitter marketing tool that was planned to be used (Tweetadder) was shut down early during the year, leading
to results under the initial expectations. More resources will be allocated to that task for the third and last year of the
project.
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3.2 LinkedIn: “Robotics for social inclusion” discussion group

The LinkedIn group is meant to reach core members who have both interest and potential to utilize the RAPP
framework, as LinkedIn users join groups for professional purposes. As of the end of year 2, the group involves 109
members (75 at the start of the year). During this period, LinkedIn has changed the group functionality; groups are now
closed, as a study has shown that discussions are more intense when not public. Discussions on the group remain
occasional, while partners all make efforts to engage the conversation with various types of publications. A different
approach will be tried in the next period (see section 4.4 of this document)
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3.3 Newsletter: RAPP and “Robotics for social inclusion” highlights

According to the amendment to the dissemination plan, the newsletter contact database has been segmented to better
address its public. 3 types of newsletters are now sent:

= Technical newsletter — for researchers & developers: Technical news, project developments, milestones
reached by technical partners, etc.

= Solution-oriented newsletter — for healthcare professionals: Robotics solutions for ageing well,
opportunities for healthcare centers, etc.

= Market oriented newsletter — for business profiles: Business opportunities around the RAPP platform,
events related with growing the silver economy, etc.

Subscribers can select their choice when subscribing:

Subscribe to your personalized quarterly Newsietter

On T FADP ZEI0CT ICwRcH S
Cr Bswrnes cpocrasdes i mbotes b sche ScoEon

RAPP online newsletter subscription form - setting preferences

As of the end of the second year of the project, the contact database is composed of over 320 qualified contacts (with
first and last name, clean email address and organization) to whom quarterly emails are sent. The average open rate is
25% and the average click-through rate is around 4%. This list is shared among the RAPP consortium to maximize
synergies between stakeholders. All subscribers do receive general news about the project and ‘robotics for social
inclusion’ in general such as events, important achievements, etc. However, the focus is clearly made on one particular
aspect of RAPP, with respect to subscribers’ preferences. A personalized email was also sent to current subscribers so
they update their preferences.

(o ——
(=
~
RAPP quarterly newsletter
Technical focus User-oriented focus Business focus
, /‘5 , ( '7)\ ) )
‘ & -

Mailing list segmentation operated during year 2
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@ European Commission Report on Ageing and the RAPP 336 30.1% 8.9%
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Statistics of one of the RAPP emails (containing the RAPP animation video and a visual report on Ageing in Europe
produced by the European Commission)
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4. Upcoming dissemination activities (Year 3)

While the second year of the project has been dedicated to involving more stakeholders in the community and
disseminating the scientific results, the third and last year will aim at strengthening links with the robotics for social
inclusion community and reach a wider international impact.

4.1 RAPP Final workshop

The RAPP consortium will organise the project major workshop during year 3. International events have already been
targeted, including ICT 4 Ageing well (21-22 April, Rome, Italy) and the AAL Forum (26-28 September, St. Gallen,
Switzerland). Event if these events are not chosen for the final RAPP workshop, partners will consider presenting a
paper or to attend them with a booth, in order to increase project international impact. A Third event, the European
Summit on Innovation for Active & Healthy Ageing was organised in 2015 by the European Commission; the RAPP
consortium is still investigating whether or not there will be a 2016 edition. Another option considered is the EU Robotics
Forum 2016, though it is not directly addressing the inclusion community.

The RAPP Final workshop will possibly address various targets, as it is has been discussed among the consortium to
collocate a technical event (such as a hackathon to encourage and train developers to use the RAPP platform), a
business event (where investors would be presented the interests of the RAPP concept), general presentations to inform
the public, and matchmaking sessions to foster dialogue in the field. In any case, at least one hackathon will be
organised by CERTH/AUTH in Thessaloniki. More may be organised in WUT and INRIA, to cover different technical
aspects of RAPP.

4.2 Collaterals

During the third period, printed collaterals created during the two first years will still be used. The consortium intends to
create and publish more videos explaining how to use the RAPP platform (tutorials, how to, etc.), as this type of content
has proved its efficiency.

4.3 Website

The website still attracts interested visitors (average visit duration of 3’) and the number of visits targeted for year two
has been reached. The third year will be the moment to really increase the RAPP website content with all relevant
information about the platform, including what it offers and how to use it (for both developers and end users). All partners
will contribute to feeding the website. Investigations and content writing for more external links will also be done.

4.4 Network of interest

The ‘robotics for social inclusion’ network of interest put in place by the RAPP consortium has gathered some interest
among the community, but could reach more impact. In particular, interactions in the discussion group should lead to
bringing feedback to the RAPP consortium for improving the platform. In year 3, the RAPP consortium will try to engage
new stakeholders in the project with more pugnacity. Addressing community members directly, with a personalized
approach will be considered first.
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4.5 Events and publications

RAPP partners will continue to organise sessions and panels in external events, and to contribute to scientific
publications in national and international conferences.

7" Framework Programme m Grant Agreement # 610947 Page 27 of 28
D7.2.2 Dissemination activities report (M24) m Dissemination level PU



R

A Software Platform to deliver smart, user empowering Robotic Applications

5. Conclusion

The present document summarises the dissemination activities developed during the second project period (from
December 2014 to November 2015), and indicates some activities already planned for the third year. During the reported
period, project partners have shown a high commitment regarding these activities, which are in line with the
specifications detailed in the DoW. This second year aimed at disseminating the project technical results by participating
to external events that we will properly promoted on the web, publishing scientific papers, and developing the
discussions on the network of interest, which has been correctly performed. There are no major areas of concern; efforts
will be increased during the third year to increase the impact of the RAPP project and contribute to its full success, in
particular with the Network of Interest and through the RAPP final workshop.
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